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into their competitive advantage.

Provides leading-edge managed cyber security services solutions
with the aim of helping clients achieve their digital transformation
goals by unlocking value from the latest cyber security technologies.
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KEY FEATURES

Shifting from Incident Response to Autonomous Response reduces time and

human errors.

Improvement towards the visibility of cyber security in terms of actionable
prevention, detection, response and predictive capabilities.

IT SecOps that supports continuous monitoring, hunting, response, remediate

and recovery.
Continuous manageability of vulnerabilities and cyber risks.

Achieve lower Mean Time To Detect (MTTD), Mean Time To Analyse (MTTA)
and Mean Time To Response (MTTR).

Usage of up-to-date security technology enables innovation and expands
business opportunities.
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ALWAYS PREPARED FOR CYBER THREATS WITH HABITUAL SECURITY

WHY CHOOSE gECURE—X

® SECURE LOCATION

The physical location of our NexGen SOC is located in a protected area
and place and declared as a Restricted Area or Prohibited Area by the
Ministry of Home Affairs (KDN) and is also a TIA-942 Rated 3 Certified
Data Centre.

® OPSWARE

Round-the-clock, 24x7x365 proactive security monitoring with threat
intelligence and real-time monitoring of all security incidents and a
dedicated security team that is able to support the autonomous
response cycle.

®

® MINDWARE

Highly skilled and trained resources that are passionate in ensuring the
health of our clients' enterprise immune system and maintaining
efficient cyber security hygiene to prevent or reduce the impact of
business risks.

e TOOLWARE

An integrated 360-degree MSS SOC platform that consists of continuous
risk-driven vulnerability management, advanced analytics with Al and
Machine Learning capabilities, proactive detection of threats, integrated
GRC management platform and an MDR platform that orchestrates and
automates cyber security operations and response.
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AWARDS RECOGNITION

FROST ¢& SULLIVAN

FROST & SULLIVAN

BEST
PRACTICES

AWARD

LAYSIA

IT INFRASTRUCTURE SERVICES
COMPETITIVE STRATEGY, INNOVATION
AND LEADERSHIP AWARD

FROST ¢& SULLIVAN

BEST

PRACTICES

AWARD

MALAYSIA
MANAGED SECURITY
SERVICES PROVIDER OF THE YEAR
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CYBER SECURITY INNOVATION
OF THE YEAR (SERVICE)
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AWARD

MALAYSIA
MANAGED SECURITY SERVICES
PROVIDER OF THE YEAR
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AVAILABLE
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e CYBER SECURITY PERSONNEL
(20 Dedicated Cyber Security
Analyst and 15 Dedicated Engineers)

e CUSTOMER CARE CENTRE (CCC)

GET IN TOUCH WITH US

/ Address : HeiTech Village, Persiaran Kewajipan,
USJ 1, UEP Subang Jaya, 47600
Subang Jaya, Selangor, Malaysia

Tel : +603 8601 3000 / +603 8026 8888
Fax : +603 8024 7997
Email :  secure-x@heitech.com.my /

corpcomm@heitech.com.my



